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Job Classification:  Exempt, Full-time 
 
Risk Designation:  Moderate 
 
Work Schedule:  Mutually determined 
 
Reporting Relationship: EQRO Manager - Kansas 
 
 
Primary Accountability: 
Responsible for leading and coordinating all aspects of assigned projects from development 
through completion, implementing Centers for Medicare and Medicaid Services’ (CMS) External 
Quality Review (EQR) Protocols. Works with members of State Agency customer teams, 
Managed Care Entities (MCEs), specific project teams, and others in the development, 
implementation and evaluation of various projects. 
 
Major Duties: 

1. Lead/facilitate the review of Medicaid and CHIP (Children’s Health Insurance Program) 
MCEs’ compliance with federal and state regulations, including documentation/case 
review, on-site interviews and reporting.  

2. Lead/facilitate and conduct other quality review projects as assigned, such as consumer 
surveys; review of MCE Quality Assessment Performance Improvement programs; or 
MCE provider network validation.  

3. Review studies, surveys, improvement projects and performance measurements to 
assess for valid and reliable results, and to assess the interpretation of results. 

4. Organize project teams (inclusive of programming, analytic, communication, 
subcontractor and other staff) in managing project(s) to completion. 
• Organize team meetings using meeting agendas. 
• Conduct project team meetings. Record project team meeting activities and decisions. 

5. Develop and maintain project-specific timelines and communicate the projected timeline 
to all other KFMC departments, to State Agencies, MCEs, and subcontractors as 
applicable. 

6. Provide oversight and guidance to subcontractors ensuring timely and quality products. 
7. Prepare and maintain all working project documentation. 
8. Prepare proposals, reports, updates, and summaries for all assigned projects within 

designated time frames. 
9. Prepare professionally written documents and presentations to effectively communicate 

compliance, study, survey, validation or monitoring results. 
10. Identify and develop suggestions for improvement plans and assist in developing, 

implementing, monitoring and tracking of improvement activities. 
11. Maintain the EQRO deliverables list (as assigned) taking primary responsibility for timely 

distribution of each required deliverable and for timely updating of deliverables list to 
reflect completed work.  

12. Lead content specific meetings with the State and MCEs; coordinate the completion and 
distribution of contract/stakeholder meeting minutes, as assigned.  

13. Assist other EQRO team members with completion of projects, as assigned.  
14. Keep EQRO Team informed of all activities within areas of responsibility. 
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15. Identify opportunities for improvement in the operations of the EQRO Team. 
16. Share knowledge gained at conferences, seminars, etc. with other members of the team. 
17. Identify topics that improve the knowledge base of self and other EQRO team members 

and participate in LEAN. 
18. Use clinical and health care systems knowledge in the performance of all related tasks.  
19. Contribute to the achievement of organizational and work team goals by demonstrating 

awareness of KFMC values. 
20. Assist in ensuring the company’s compliance with regulatory requirements. 
21. Keep Supervisor and EQRO Team informed of all activities within area of responsibility. 
22. Other duties as assigned. 

 
Qualifications: 

• Graduate of an accredited college or university is required. Preference will be given to 
candidates with advanced degrees. 

• Minimum of three (3) years of experience in a health or compliance-related field is 
required.  

• Knowledge/experience with managed care entities, and/or Medicaid health care delivery 
systems, and/or Home and Community Based Services is preferred.  

• Knowledge/experience with program evaluation. 
• Ability to accurately prepare and effectively use descriptive statistics. 
• Knowledge of general research methodology and principles of epidemiology.  
• Excellent organizational skills and attention to detail. 
• Excellent oral and written communication skills (i.e., professional reports, public-

presentation skills). 
• Exceptional interpersonal communication and team-building skills. 
• Ability to manage multiple projects and activities on a routine basis, with minimal 

supervision.  
• Ability to effectively problem solve. 
• Computer skills and willingness to learn software applications. 
• Ability to travel. 

 
Physical Demands:  

• Ability to sit for extended periods of time. 
• Ability to read computer screens and mail. 
• Ability to unpack and move supplies up to 25 lbs. 
• Ability to drive an automobile. 
• Ability to travel as directed by position requirements. 

 
Work Environment: 

• Professional and deadline-oriented environment in an office or remote work setting. 
• Interaction with internal and external customers 

 
Additional Duties: 
Additional duties and responsibilities may be added to this job description at any time. 
The job description does not state or imply that these are the only activities to be performed by 
the employee(s) holding this position.  Employees are required to follow any other job-related 
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instructions and to perform any other job-related responsibilities as requested by their 
supervisor. 
 
 
Acknowledgement (to be signed and dated at the beginning of the review period):   
A discussion of duties, responsibilities, performance standards, and expectations for the current 
period took place on the date below. We acknowledge our understanding of these duties, 
responsibilities, standards and expectations, and how they will be used to measure work-related 
performance during this period. 
 
 
          
Employee Signature   Date 
 
 
 
          
Supervisor Signature   Date 
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